
Beyond NAIC and DOI: How other laws, enforcement agencies and consumer 

complaints can influence your advertising practices: During this session we will 

explore how insurance advertisements can be subject to scrutiny and 

enforcement beyond state insurance advertising laws and beyond state 

Insurance Commissioners. Specifically, we will discuss how State and Federal 

consumer protection laws, and each of the State AGs, the FTC, the BBB and 

consumer litigation could play a role 


